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Energy Assistance Providers | “Cold Weather Rule” — Annual Notification

Bills can pile up, just like snow! But the Minnesota Cold-Weather Rule is

Tri-Valley Opportunity Council
Available for Newfolden residents
residing on the West side of US
Highway 59.

(218) 281-5832
(800) 264-3729

designed to protect people who have trouble paying their utility bills in the
winter. The Minnesota Cold-Weather Rule applies from October 15 to April 15.
The rule, established by the Minnesota Public Utilities Commission, means that
your utility provider cannot disconnect your residential electric service during the
winter if the customer meets the following requirements:

1. The utility disconnection would affect the customer’s primary heating source;
2. The customer has formally declared inability to pay on forms provided by the

Northwest Community Action utility (Note: Customers receiving “any form of public assistance, including
Available for Newfolden residents energy assistance, are deemed to have qualified for the inability to pay
status”;

residing on the East side of US ) _
3. The household income of the customer is less than 50 percent of the state

Highway 59. median income level, as document by the customer to the utility; and
(218) 528-3258 4. The customer’s utility account is current for the billing period immediately
(800) 568-5329 prior to October 15 or the customer has entered into a payment schedule and

is reasonable current with payments under the schedule.

STEPS TO ACCESS, VIEW, AND/OR PAY YOUR UTILITY BILL ONLINE

You must re-enroll to view your accounts and pay your accounts online. This is a two-step process:

1. Email the City of Newfolden at newfolden@wiktel.com with your account number and email address to be verified and
approved. Once this has been completed, you will receive a “Thank You” reply from the City of Newfolden, after which,
you will be able to sign-up for online payments using the steps below.

2. Register with USbilling to view your bill and/or make online payments:
Web page address for online payment portal https://usbillingonline.com/pay-bill

a. Enter email and Municipality code (Printed on your bill)

b. You will next receive a code to log into the account that has been connected to your email.

c. Once logged in you can see one or multiple bills associated with your email address, see the bill details and
start the payment process. The payment process uses the same payment vendor used by Newfolden’s last
system. Those screens to enter the card information are identical to what you may have used before. The only
difference will be the log-in process.
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WEBSITE: WWW.NEWFOLDENMN.GOV

EMAIL:

newfolden@wiktel.com

113 E. MINNESOTA AVE.

NEWFOLDEN, MN PHONE:

218-874-7135
218-874-7136

residents.

continued long-term planning are the focus.

NO INCREASE IS CERTIFIED FOR NEWFOLDEN’S 2027 PROPERTY TAX LEVY
On September 21, the City Council certified the 2027 Property Tax Levy. The Council voted for no increase or
change to the existing tax levy. It was decided that, although the prices of goods and services are increasing, the City

will prioritize efforts to minimalize the impact that inflation and other community projects may have on our

In an effort to stabilize and maintain the City’s portion of your property tax statement, efforts on cost reductions and

AUTOMATIC UTILITY BILL-PAY IS AVAILABLE

this purpose.

e Debits will be completed on or after the 15" of each month.

e Only the amount documented on each monthly utility statement will be deducted.

If you bank at Newfolden’s Marshall County State Bank, you can authorize the automatic payment of your monthly
utility bill. Customers can request an authorization form, which will be approved by the City of Newfolden and Marshall
County State Bank. Your account will automatically be debited each month for the timely payment of your utility bill.
Visit the city website at www.newfoldenmn.gov or call 874-7135 to have information sent to you!

e Customers are responsible for any record-keeping related to this transaction. Utility billing statements are mailed monthly for

e Financial account data will be kept confidential and will not be shared with any other entity. Authorizations will be
documented and stored for a minimum of 7 years.

e An account will be removed from the automatic debit process if two or more transactions fail to clear the bank as contracted.

Humblebee’s Café — Senior Meals and Meals on wheels Menu

Soup & Salad
Burgers-Supper

Swiss Steaks

Swedish Meatballs

Teriyaki Chicken

EVERYONE OVER 60 IS WELCOME FOR SENIOR MEALS AND MEALS ON WHEELS 10/1 10/2
, 3 Beef Stew Baked Chicken Legs
MONDAY-FRIDAY AT HUMBLEBEE’S CAFE - 874-2323 Mashed Potato/Gravy

10/5 10/6 10/7 10/8 10/9
Pork Chops Scalloped Potatoes and | Dumplings Hot Beef Sandwich Crispy Chicken
Soup & Sandwich Ham Chicken Enchilada Sandwich with Pasta
Taco’s/Burgers-Supper
10/12 10/13 10/14 10/15 10/16
Chef Salads Goulash Dumplings HOBO DINNER Meatballs
Soup & Sandwich Chicken Pot Pie
Burgers-Supper
10/19 10/20 10/21 10/22 10/23
Tatortot Hotdish Lemon Pepper Chicken | Dumplings Spaghetti Lasagna
Soup & Sandwich Meatloaf
Tacos/Burgers-Supper
10/26 10/27 10/28 10/29 10/30
Bowtie Pasta/Sub Sand. | Au Gratin Potatoes Dumplings Fried Rice with Hot Pork Sandwich
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